¢ HOMEP EAUMHOIO KOHTAKT-LEHTPA
s 110 COUUMAJIDHBIM BONMPOCAM

8-800-1-00000-1

POCCUSAHE MOTYT OBPATUTbCS B EAUHDBIA KOHTAKT-LLEHTP MO COLUUAJIbHbIM BOMPOCAM

Nno KAKMUM BOIMPOCAM U YCJTYTAM MOXHO
NoJTY4YUTb KOHCYJ1bTALIUIO?

OnepaTopbl KOHTAKT-LEHTPa NPeaoCcTaBaatoT MHPOPMaLLMIO MO BCEM OENCTBYIOLLMM MepaM colimanb-
HOM NoaaeP>KKU:

B EanHoe noco6ue H MNMony4yeHue NyTeBKU B CaHATOPUM

B MaTepuHCKUM KanuTtan H Mony4dyeHune TCP

B MeHcun, coumanbHble BbiNaTbl U Nocobus B YTOYHEeHMue cTaTyca noaaHHOro 3asiBfieHus
w ap.

B OdopMneHne UHBANIUAHOCTU

Ha nocTtyrnatoLime B KOHTaKT-LeHTP o6palleHMna oTBeYaeT BUPTYallbHbIM aCCUCTEHT, KOTOPbIM MOMOraeT
Mony4YnTb MHGOPMaLMIO MO caMbliM MNONYSPHbIM 3anpocaM. Eciv Hy>kHa 6onee getasbHaa MHPopMa-
UMs, BUPTYyalbHbIM MOMOLLHMK MepeBoauT 3BOHOK Ha COTpYOHMKa

BAXHO! KoHcynbTaumu ¢ Ucrnosib3oBaHMEM MepCcoHasbHbIX AaHHbIX MPeaoCcTaBAOTCA TONIbKO
nocne ngeHTMPUKaLmm YenoBekKa

KAKUE BEOOMCTBA NOAKJ/TIOYEHbLI K KOHTAKT-LEHTPY
ON9 OCYLWECTBNEHUA KOHCYNbTALLIMIN?

B MUHUCTepCTBO TpyAa U counasibHOM B depnepanbHada cny)x6a no Tpyay
3awmTbl Poccuinckon depgepaumum n 3aHaTocTU (PocTpyA)
B ®oHA NEeHCUOHHOro U couUuaribHOro B PermoHanbHble opraHbl COLMASIbHOM 3aLUUTDbI
cTpaxoBaHusa Poccuimckon ®epgepaumnm HaceneHuda
(CoumanbHbi poHA Poccum) .
H YupeXxaeHuUs MegUuKo-coumanbHom
SKCNepTUs3bl

DT opraHMsaumm BXOOAT B eANHYHO l/IHd)OpMaLI,MOHHyIO CNCTEMY COLUMalribHbIX BeOOMCTB. Ee uenb -
npeoCTaBnTb rpaXXgaHaM aKTyalslbHYHO l/IHd)OpMaLI,I/IIO O MepaxX coumanbHOWM 3aWnTbl K nogaep>xKu,
KOTOPble MOXXHO MOJ1y4YNTb Ha cbe,u,epaanOM, permoHasibHOM N MyHULINIMAJTbHOM YPOBHAX

Y3HanTe 6onblue Ha opuumManbHOM canTe CoumnanbHoro ¢poHpa Poccum S F RG OV R U



